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ABSTRACT:
The study aimed to examine the mediating role of the of the organizational resilience in the rela-
tionship between the application of the International Standard for Business Continuity Management
System (ISO 22301: 2012) and the crisis containment at Umniah Telecommunication Company. To
achieve the objectives of the study, the researcher prepared and distributed questionnaires to a simple
random sample of (226) employees. The study concluded that there is a statistically significant impact
at sig. (a > 0.05) for the application of the International Standard (ISO 22301: 2012) on the crises
containment at Umniah Telecommunication Company in Jordan, no statistically significant impact
at sig. (a > 0.05) for the application of the International Standard (ISO 22301: 2012) on the crises
containment at Umniah telecommunication company in Jordan and finally that the organizational
resilience mediate the relationship connecting the application of the standard (ISO 22301: 2012) and
the crises containment at Umniah telecommunication company in Jordan. The study recommends en-
hancing the employees’ awareness in the system (ISO 22301: 2012) through holding training courses
and lectures that highlight the importance and the role of the system in the company.

Keywords: International Standard for Business Continuity Management System (ISO 22301: 2012),
Organizational Resilience, Crises Containment, Umniah telecommunication Company, Jordan.
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