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Abstract

The study aims to identify the application level of electronic supply chain management
and its impact on customers’ satisfaction in electronic Jordanian companies for the food
industry. In order to achieve the objectives of the study, the researchers have followed the
analytical descriptive approach. A guestionnaire was designed targeting all managerial
levels in Jordanian electronic companies for food industry. A total number of 152
questionnaires were distributed of which only 109 were suitable for statistical analysis.
The results show that there is a high level of application of electronic supply chain
management in the surveyed companies. The results also show a significant impact of the

application of electronic supply chain management on achieving customers’ satisfaction.
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The study recommends a number of recommendations the most important of which is
encouraging the Jordanian companies’ management of the food industry to continue the
implementation of electronic supply chain management .

Keywords: electronic supply chain management, customer satisfaction, Jordanian food

industry, electronic company
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