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Abstract:

The study aimed to identify the impact of information technology risks
(human risks, technical risks, physical risks, operational risks, natural risks) on
the Fundamental qualitative characteristics of accounting information (relevance,
faithful representation) in Jordanian commercial banks. The study sample includ-
ed all (12) Jordanian commercial banks. To achieve the objectives of the study,
a questionnaire was designed and distributed to financial managers and direc-
tors of the audit, internal control and information technology committees. (168)
questionnaires were distributed, and (151) were retrieved, of which (138) were
valid for analysis, with a rate of (82.1%). After collecting and analyzing data
and testing hypotheses, the study concluded with several results: There is an im-
pact of information technology risks (human risks, technical risks, physical risks,
operational risks, natural risks) on the Fundamental qualitative characteristics of
accounting information (relevance and honest representation) in Jordanian com-
mercial banks. The study presented several recommendations, including: Jorda-
nian commercial banks should take more preventive, security and supervisory
measures to keep pace with the rapid developments of information technology
to reduce their risks, and Jordanian commercial banks conducting continuous as-
sessments of the efficiency of the infrastructure, which contributes to reducing the
level of operational risks and controlling them if they occur.
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