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Abstract:

The study aimed to identify the impact of talent management on organization-
al agility: perceived organizational support as a moderating variable in Jordanian
Telecommunication Company Zain. The study relied on the descriptive analytical
approach, and to achieve the objectives of the study, the researcher distributed
an electronic questionnaire to (280) individuals from the study population, and
(270) valid questionnaires were retrieved for analysis. After analyzing the data by
use the Statistical Analysis Package for Social Sciences (SPSS), the study results
shown that , there is an effect of talent management on organizational agility in
Zain Telecom Company, and there is also an effect of perceived organizational
support in the relationship between talent management and organizational agility
in Zain Company. In light of these results, the study recommended a number of
recommendations, the most important of which were:

1. The need for the company’s management to use modern and innovative meth-
ods to search for talents.

2. The need to provide moral support to the employees when they perform spe-
cial work.

Key words: talent management, organizational agility, perceived organizational
support telcommunicatin Zain Company.
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